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When issues arise in New World ERP, one of the first pieces of information support would like to know is 
what version of the software is being run.  All users can find this inside of the New World ERP web 
application, regardless of security.   
To find the version of New World ERP, go to the \Maintenance menu and choose \About New World 
ERP.  A resulting popup menu will display similar to the below screenshot.  The version is the field that 
details what build of the software is being used.  In this example, the Release Name is called HF with a 
build version of 9.5.0054. 
 

 
  
If the IT staff have access via SQL Server Management Studio, a simple SQL query can determine the 
database version for nwERP, eSuite and DSS:  
 
nwERP: select * from databaseversion order by 1 desc 
eSuite: select * from eSuite.VersionInfo order by 1 desc  
DSS: select * from SystemVersion order by 1 desc  
 
This query would give this type of output (with ReleaseName being the field holding the version 
information).  The version here is HF with a build version (VersionName) of 9.5.0054. 
 

 


